
YOUR FEEDBACK
Customer feedback is vital for 

improving our service



At Turner Hire Drive we pride ourselves on the service that we 
provide to all our customers. Many initiatives that we are now 
running throughout branches are due to feedback that we have 
received through you.

This is your chance to air your views, good and bad on how the 
branches are being run.

If you are not happy with the service you have received or you 
want to let us know what it is we are doing right, then please fill 
in this form and place it in the drop in box on the stand.

Thank you. Your Hire Drive Team.

Name: _____________________________Date:__________

Tell us what you think: ________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________

Additional Comments:
About staff:  ________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
About what we offer: _________________________________
__________________________________________________
__________________________________________________
__________________________________________________
__________________________________________________
About vehicle maintenance and cleanliness:  ______________
__________________________________________________
__________________________________________________
_________________________________________________
__________________________________________________


